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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfor i BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose

Audit Type : Full Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfor i @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose
Audit Type : Full Audit

Main Auditee Information @

Name of producer : XIAMEN SOOTHINGWARE SANITARY CO.,LTD.
DBID number : 403707
Audit ID : 190716
Address : Industrial Plant,Unit 501,NO.366-368 Banqiao Road,Jimei District, Xiamen
Province : Fujian Country : China
Management Representative : Dan Sun
Contact person: Dan Sun Sector : Non-Food
Industry Type : Accessories Product group : bathroom and kitchen utensiles
Product Type : Sanitary, Bidet
.
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. EMfOl'I @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose

Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 27/08/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

The auditee was located at Industrial Plant,Unit 501,NO.366-368 Bangiao Road,Jimei District, Xiamen City (J& |11 £ 3 X i 17 % 366-368 5501 ¥t J5).

There was only one 6-storey production building located in the factory boundary and the auditee only rented the 5F of the building owner used as
workshop, warehouse, and office. Total building area used by the auditee around 3667 square meters.

The rest 5 floors of the building rented by six factories who produced different products (such as cloth manufacturing, plastic manufacturing and trade
company). The mentioned factories and the auditee belonged to different owners, and they had independent business license, management and workers.
There was no business relationship between the audited factory and mentioned factories. The landlord did not have production. Safety guards were
provided by the landlord.

The auditee did not provide dormitory, canteen and transportation to workers. The main products manufactured by the auditee was Sanitary. Bidet. The
main production process included assembling, inspection and packing. No process was subcontracted to other company. All workers of the audited
department was recruited by the audited department directly. As per claimed by management and document review, normally, there was no peak season in
the factory in the past one year. The management representative was co-operative throughout this audit, and they stated that they would correct the
findings as soon as possible.

Remark:

1.The APSCA number of auditor Charles Lin: 21702572.

2. There was no agency used by the auditee, which made the agency labour contract not applicable. The factory did not obtain government wavier, which
made government waiver not applicable. No collective bargaining agreements was signed in the factory, which made the collective bargaining agreements
not applicable. There was no contractor used by the auditee, which made the contractor license not applicable.
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Producer :

XIAMEN SOOTHINGWARE

SANITARY CO.,LTD.

DBID : 403707 and Audit Id : 190716

Audit Type : Full Audit

Audit Date : 26/08/2020

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

XIAMEN SOOTHINGWARE SANITARY
CO.,LTD.

Legal status :

Limited Company

Local Name : BEITKEEPHRERAT Year in which the auditee was founded : 2009
(91350211693016469R)
Address : Industrial Plant,Unit 501,NO.366-368 Contact person (please select) : Dan Sun
Bangiao Road,Jimei District,
Province : Fujian Contact's Email : 319940972@qqg.com
City : Xiamen Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : WWW.
Soothingware.com.cn
GPS coordinates : E:118°6'15", N:24°36'55" Total turnover (in Euros) : 2800000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Accessories Of which domestic market % : 0.00

If other, please specify :

Production volume :

400000 pieces per year

Product Group : bathroom and kitchen utensiles Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Sanitary, Bidet
Auditee's employment structure at the time of the audit
Total number of workers : 63 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 24 39
Temporary workers 0 0
In management positions 2 2
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 18 28
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 24 39
Production based workers 0 0
With shifts at night 0 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
.
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfori @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: D Deadline date:26/08/2021

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has established social responsibility management procedures and policies to implement the requirements of the amfori BSCI Code of
Conduct and local regulations. The factory regularly collected and updated applicable local regulations. Dan Sun / Vice GM was appointed as the
management representative of amfori BSCI to be responsible for the implementation of amfori BSCI management system. According to
management interviews, the factory had a good understanding of social responsibility requirements and the amfori BSCI Code of Conduct. The
factory regularly conducted social responsibility internal audits and management reviews. The factory has established monitoring procedure for
the supplier’s social responsibility performance, and the supplier’s monitoring records have been provided for review. However, gaps were still
noted in implementation.
) EESE T A2 AT B P B R A T amfori BSCIAT Jy kNI AN A bidi il i3 oRk . T e SIS R ST 1 i@ VAR . PV / RSB E
amfori BSCI¥) & 3 # {03k 7 5tamfori BSCIE B R G M HAT . MREEHZE V5K, T) Xtk 5iEE R famfori BSCUT Jy < AT 81 T . T~
SERRATAL 2 DR N BV B PP e . T R SL T BN B AL 2 ST ST R, BN I IO R ORI . (ER, FESHEL AR AR
JEE

1.1 -  The auditee didn't set up an effective management system to implement the amfori BSCI Code of Conduct. Such as the monthly overtime exceed
36 hours. Verified through management interview: Although factory established the social responsibility procedure, but no overtime control
procedure, the overtime arrangement depended on the order quantity, no any overtime control was done by factory and no tracking on overtime
working was conducted. Verified through worker and worker representative interview, they did not know the overtime control procedure, but they
could refuse overtime arrangement with verbal informing.

ST D5 A LA R B R G AT amfori BSCIAT HEN . 4L HYEE36/ M . LB EUIRIZIE: T #3 THR5HER, (2
BB MIE LR ESRE T, 1) RARYE € B H =2, T JFBca AT &4, R AT RS . @i R T 5 TARR S
Wy AT EIE MPEEERER, ER AT RA A NPT BL A Sk A 42

1.4 - The auditee had prepared the production capacity planning for their production order and delivery time. However, the auditee did not consider the
compliance of workers’ overtime-working hours during the production capacity planning, and led to workers had excessive overtime work in past
months.
gi%gﬁ%?ﬂﬁﬂﬁﬁﬁfﬂ%ﬂi TR . AR, Wl AL T R RE LRI ) AR R L B AR (A S R, BABCT R AR R A

T i INEE .

Remarks from Auditee:
None

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: B Deadline date:31/12/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has established grievance mechanism and worker representative election procedures, and the factory has provided workers with
grievance mechanism training. Worker representative was freely elected by workers, and one worker representative was selected from
workshops. Worker representative and management had regular communication meetings. The Chinese version of the amfori BSCI Code of
Conduct was posted on the wall at the entrance of the workshop for employees to review. The factory did not prevent workers representative from
contacting workers in the workshop. Based on workers interviews, workers understood the grievance procedures and channels. However, gaps
were still noted in implementation.

)RS T ERHLER G TARRIE SRR, T N R TR T RRHLEI R, TR B TN E 2400, M4 il 7140 TRE, T
NREANE HLZ ATV 2. S amfori BSCIAT Jyr Wik MG 7E 22 [N 11 06 gt 5% T . 1) B Bk 5 TARRAE R A) 5 03 T4
filo AR A TUiR, BT RRRR T AGRE . (), 7RSSR R e

2.2 -  The facility had not established long term goals to protect workers according to the amfori BSCI Code of Conduct, including how to reduce
overtime hours.

LT A Wi amfori BSCIAT e I il s A F AR RS 52 T, B e AR BE e [ 46

Remarks from Auditee:
None
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfori @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose

Audit Type : Full Audit

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
In November 2019, the factory elected one worker representative through employees’ voting. Worker representative met regularly with
management every three months. There was no union in the factory. There was no collective bargaining agreement between the factory and the
workers, but the factory has not prevented employees from negotiating with the factory when they wish. Worker representatives will not be
discriminated against because of their identity.

LT E2019411 g b3 THEE%E M1 A T AR, TARKRE=AASENMERZE L. T %A T T MTALEERAN, AT
TR PR B A BB AN iR TAARRAR N B S5 170 52 BB

Remarks from Auditee:
None

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
According to management interviews, management understood the requirements for prohibiting discrimination, and the factory has established
management procedure for prohibiting discrimination. According to on-site observations and interviews, no discrimination was found in the factory
because of the worker's age, sex, race, background, etc.; the punishment measures were described in the employee manual and were
reasonable, including verbal warnings, written warnings, and dismissal. These measures met the requirements of the law.
MY ELUT R, BN TR IE SR ZR, T s 7 AR LS B Y . RIS A Uik, T BRI N T4, 15,
Fige, HSERERIILG: 7R R TR M EA RA TR R S, HAaREnEY, BEESMENE, XA A R,

Remarks from Auditee:
None

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory established wage management procedure. The legal minimum wage was RMB 1800 per month equivalent to RMB 10.34 per hour
since 1 January 2020 and RMB 1700 per month equivalent to RMB 9.77 per hour before 1 January 2020. The payrolls from August 2019 to July
2020 were reviewed. Payrolls for 12 workers from different workshop were randomly selected for review. As shown in the payroll and verified
through worker interview, the factory provided the same pay for male/female employees in the same workstation, all employees were treated
equally. Wage was calculated at hourly rate. The factory paid the lowest wage for worker was RMB17.82 / hour, which was higher than the legal
minimum wage. Overtime work was compensated according to the law, the factory paid 150%, 200% and 300% of normal rate to workers for
overtime on weekdays, rest days and holidays respectively. Wages were paid by cash at the 15th day of following month. No repayment and
unreasonable deductions. The recent one year’s social insurance records were reviewed and found that the social insurance coverage of the
factory had meet the legal requirements. There were total 63 workers in factory currently (no retired workers and no new hired workers). As per
the social insurance records of August 2020, all workers joined the five types of social insurance.
L) g 7 LR . SRR L ¥EE20204R1 H 15 LU £ AR 18006 H (A ARM10.34708 /M) , #E20204F1 H 15 Z Al /& AR H
1700768 H (G ANRMO.77 08/ ) « 1 T 20194F8 H FI120204F7 A I L%, PRAhBEALM 1712443k H AR % [0 1) T M LHidsx. il TH
ACSRAPAG AN B O vRA A, )% 3/ b3 AR AR R B AR (AR R 4RI, BT 2 T APxi . L) 4 DA M TR ER it 5. T 4 RT3
AT HIBAR T % N17. 8270/, i T4 ik e IR % . 53 T AROINBE T 3 2 AT 4, T 4%2150%, 200% F1 300% i EL 2 S A TAFEIE#
TAEH. REAMBEMRDRMETE, THRAEXAMISSUIREIMNE TN BABRKMAGHEINR. BF T RIEFRERERIER, RIT
; AL AR B R AR . T HAT 634 i T (BB R T, FOHABR T . R4E20204E8 AL {fis%, Fifs i T3 7 fifhit
R

Remarks from Auditee:
None
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfori @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose
Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: D Deadline date:26/08/2021

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
Normal working hour was 8 hours per day and 5 days per week. Only one shift was arranged in the factory: 8:00-12:00, 14:00-18:00, overtime
from 19:00 to 21:00 if need. The factory used facial scan and finger print system to record working hours. The time records from August 2019 to
the audit day were reviewed. Time records for 12 workers from different workshop were randomly selected for review; as per attendance records
reviewed, worker worked maximum 2 hours overtime per day, 18 hours overtime per week, 84 hours per month and 1 day off after 6 days
consecutive working days, workers worked overtime were voluntarily. However, gaps were still noted in implementation.
T IER TAER ) AR RS/, RN EIES K. T HeH- —A ¥t 8:00-12:00, 14:00-18:00, 4 ZN¥E, M19:00%]21:00. T HAMIN
TRARGERICK R LHFEE . REFZAERE T W20194E8 H BIVH 24 HAIES), PSRN 1124 R F 4 R TR 5 BHD R T 2. R
%%ﬁg%iiﬁﬁﬁgbwﬂd\ﬁ, BEJE 2 INBE18/NI B H B2 INPE8A/NI, 6 RIELE TARRIRBAR, R TINBER A K. (H, 7ESEid
TR AAAE R

6.2 -  Monthly overtime exceeded legal requirements. The factory didn‘t have effective system to control its overtime work compliance. Reasons were
as follow-1)The working hour record system could not alert when overtime was near or over the limits. 2)Based on management interview, the
factory arranged the overtime according to the production order, they did not control the overtime effectively. 3)Based on workers interview, they
would be arranged overtime if necessary, they didn't know the overtime limit and how to control. 4)Selected three months of sampled 12 workers
attendance records from August 2019 to audit day to be reviewed, excessive monthly overtime work observed. All 12 workers monthly OT
exceeded 36 hours, up to 78 hours in July 2020; all 12 workers monthly OT exceeded 36 hours, up to 48 hours in January 2020; all 12 workers
monthly OT exceeded 36 hours, up to 84 hours in August 2019. Reference law: China Labour Law, article 41. Remark: Till 27 August 2020, the
maximum monthly overtime time of sampled workers reached 68 hours in August 2020.

At E R, T) A ARG BN, B RIRE: )T 258 R 508 ik T 24 s it A Pk 58 2L 4688 i BRI, 2)
WA EE VIR, T AR AT B HEn g, A A ZIEsmYE, )RS T VIR, AT ER L HnIE, A A4S R InsE i b BRAN G e 42 61
INEE, 4)HAE20194:8 H B 1% 4 RAFERI 124 4 T34 H B Ed R BoR, A HIMPEEIN st Bra 124 5 TAE20204:7 H (¥ H YL 36/
I, FORIET8/INI; B 1244 57 TAE20204E1 H (¥ H LR L 36 /M, BRIk £148/Mf s T 1244 53 T.7E20194E8 H 19 H N s 36/Mef, Kk
PB4/ o SV N RIEAE S5 8 0U+— k. #&vE: 2202098 H27H, HliFf 51 TE20204F8 H [ H IS [H]74 268/ o

Remarks from Auditee:
None

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:31/12/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has collected occupational health and safety regulations, and the factory has established EHS committee. The committee’s
communication meetings were held regularly, and the meeting records were kept and provided for review. According to the site inspection, the
factory installed sufficient firefighting facilities such as fire alarms, fire extinguishers, fire hydrants, emergency lights and safety exit signs, and
conducted monthly inspections. According to on-site testing by factory, the fire hydrant function was normal. Fire drills were conducted regularly
and held twice a year. Fire escape maps were pasted in each workshop, and all escape aisles were unblocked during site tour. There were 2 first-
aiders with valid first-aid cards in the factory, and first-aid kits were provided in the workshop. The factory regularly provided employees with
health and safety training, such as machinery and equipment safety, the use of PPE, fire fighting knowledge, etc. The factory did not provide
canteen, transportation and dormitory. However, gaps were still noted in implementation.
L) WE THRN A R AL, L)AL TEHSZT ey, ERXANESVCEYEAT, SUOCKRARMIFRA TR, R8s, T) 25
T IR TSR E I B AL, KK, R, BRI A OARIR, BT TR A . AR T BN, B ThREIET . MBS E
BT, MEZAAT2IR. REAZEDREIG TR AR, WA T kA EE . T A2 B AR SRR, ) AR T gy
. L) ESLE IR TR AT, bl B e 4, PPEMIMER], TEBIANRGE. T AREMaE, s TAMESE. [H7, R
AR FEZERR .

7.1 -  The factory has established the procedure for updating laws and regulations. There was one responsible person to collect the applicable OHS
laws but some laws not updated timely, e.g. the Labor Law of PRC (2018) not the version in 2009.
T @S T EREINERHRT . A — NSRS R A RERERI R, (HRMUERMF AR R HT T, b b e N RIEAIE 57 3) 32
20184, E20094F fi A1

7.3- It was noted that another six factories were located in the same production building with auditee. But the risk assessment report did not identify
the potential health and safety risks caused by other factories in the same production building, such as fire risk , chemical leakage risk, electrical
risk etc..
A HABGT T 548 o A% Ty P R — A P o LR A o A 7 11 XS P At 42 5 ¥ R0 [ A = DX A H At T T R4 52 o A 5 3t P P i B e A XU,
Lotk g AR, A2 itk URS: A SRUR: 45

7.8 - The auditee developed accident and emergency procedures including fires, floods, heatstroke, typhoons and so on, but not displayed it in a way

that was clear for workers.
B R TT ) T RSN SRR, s T kR, KI . g G, (HR AT DL NS AT W 77 3R R R

Remarks from Auditee:
None
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfori @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose

Audit Type : Full Audit

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has established policies and management procedures to prevent the employment of child labor. Age verification procedures were
used in recruitment and the status of suspicious child labor was checked. Once the employee was employed, the ID card need to be copied, the
original copy will be returned to the employee, and the copy will be saved. The factory also established child labor remedies to deal with child
labor. All employees in the factory were now over 18 years old.
L) CA@ L BCRAE B 7 LBk R MBI T, R BIFERZ 7 I E i B AT Se s T8y, — B R TR, FHELES0
ik, SEMFEAESES AT, SR RAF. L) RIS T 8 TAMOE 2 AR 8 TR . T HaifrA i LE618% .

Remarks from Auditee:
None

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
According to the amfori BSCI Code of Conduct and local regulations, the factory has formulated protection policy for young workers. As of the
day of the audit, the factory did not recruit young or historical young workers, and all employees were over 18 years old. The factory management
stated that if young workers were used, they will be protected in accordance with the regulations, such as providing regular medical examinations
for young workers, and preventing young workers from working overtime.
TJfkdEamfori BSCHTJ9~F MIAN 23 LI BER, 52 T R AR TR BOR . MBS AR, TJ BEA A ARMRE ToRFTERRET, i A
%21%18%5 o L) EHERR U S ARRET, RGN ZR A S THEAT O, Hengs R s THR AL M AR, AN LA e T
YRS

Remarks from Auditee:
None

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has established policies and procedures that include employment relationships based on amfori BSCI standards and local
regulations. All employed employees will sign the labor contract with the factory within one month and the factory will leave one copy of the labor
contract to the employees. The contents of the labor contract, such as working hours, wages, working conditions, etc., were in full compliance
with local laws. There was no evidence that the factory tried to reduce its obligations through unfair employment methods. The factory did not use
apprentices or homeworkers.
L) 3 Famfori BSCIKIARHERN 24 VA B R L 765 I R R MBCRARR . P RO 53 TR 5 Prs iz L) £ — 4 H WAEIT 53l & [ JF
HI 28— G REIAL R T, FAHERMNE, WL, TE, TEFSFEEEFESERE. BEEMIER SR T REEE A AT
PR 7 22 5. T A M A TR T

Remarks from Auditee:
None

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has established procedures for prohibiting forced labor. The factory did not hold the original ID cards of employees, nor did it require
any deposit. The factory did not restrict the freedom of employees, including drinking water and using toilets. Employees were free to apply for
resignation and leave. During audit, no use of prison labor or forced labor was found in the factory.
L) g 7 AREsRIa S TR . L) AR TS HERA, WAFEEMOMEE. T) ALMWRE 5 TR E S, QK AERET. 5T
A EH R BRI . AR KRBT B A MRS TR 5 5.

Remarks from Auditee:
None
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Producer :  XIAMEN SOOTHINGWARE .
SANITARY CO.,LTD. amfori @ BSCI

DBID : 403707 and Audit Id : 190716 Audit Date : 26/08/2020 Trade with purpose

Audit Type : Full Audit

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has collected laws and regulations related to environmental protection, and also established environmental protection policies. The
factory had relatively minor impact on the environment, and the factory has obtained environmental assessment registration form. The factory
mainly produced sanitary and bidet, mainly process was assembling, inspection and packing. No hazardous waste, production wastewater,
industrial waste gas, etc. were produced during the production process. The factory did not need to obtain pollution discharge permit. The factory
needs to register for emission before September 30, 2020, so there was no requirement currently.
L)W TSR AR SR I A R, S T IR B . ) MBSO R, L) SRS THIPEIER. T BB TR EHE
W, BETRF AL, RRMa. L dBP AR ERRERY, £k, TR, T AHEREHNSFRNE. 1) #%%E1E20204E9
H30H AT HES Bid, BT oA H BT RAEZR .

Remarks from Auditee:
None

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 190716] Audit Date: 26/08/2020 PA Score: A Deadline date:31/12/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory has established anti-corruption procedures, and the factory has also taken relevant preventive measures, such as identifying
business ethical risks in important positions and training employees regularly. Through cross-checking the factory's production records, working
hours records and other records, no inconsistencies were found. Through employee interviews, there have been no unethical things in the factory
in the past year.
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13.4 - There was no written rule on the consequence for supervisors who disregard the ways where personal information needs to be treated with
respect.
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